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INTRODUCTION

Micro, Small, and Medium Enterprises (MSMESs) play an essential role in
supporting the Indonesian economy. Based on data from the Indonesia Ministry of
Cooperatives and SMEs in 2017, MSMEs have a considerable market share reaching
99.99% of the total business actors in Indonesia or 62.9 million units to absorb around
97% of the national workforce (Ukmindonesia.id, 2018). In 2018, MSMEs also
contributed IDR 8,573.9 trillion to Indonesia's gross domestic product (GDP), or around
57.8% of Indonesia's total GDP (Katadata.co.id, 2020). With many actors and their
contribution to Indonesia's GDP, there is also a considerable tax potential from MSME
players. According to Indonesia Tax Authority, the gift of taxes from the MSME sector
to total state revenue is minimal. However, the potential is still huge because many
MSME actors spread throughout Indonesia (Nasional.kontan.co.id, 2019). Based on
data from the Indonesia Ministry of Finance, Indonesia's tax compliance level in 2018
only reached 71% (Republika.co.id, 2019). If traced further, tax revenue in Indonesia
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dominated by revenue from the corporate sector. It makes the State Revenue and
Expenditure Budget (APBN) condition follow the Indonesian economy. However, when
the economic cycle is experiencing a slowdown, tax revenue is also under pressure. The
state of the corporation was very dependent on economic conditions.

Meanwhile, the sector that has survived better during economic turmoil is
MSMEs (News.ddtc.co.id, 2020). Therefore, efforts to increase tax revenue through
increasing the taxpayer base and increasing tax compliance, especially MSMEs, need to
be conducted (Republika.co.id, 2019). There is still a reluctance of MSME actors to
carry out their tax obligations even though the government made various efforts in
Indonesia to alleviate MSMEs. The unwillingness of MSMEs to understand and follow
tax provisions evidenced by the government's everyday use of tax incentives to tackle
the Covid-19 pandemic in Indonesia (Mediaindonesia.com, 2020). Based on the
Minister of Finance Regulation Number 86 of 2020, to obtain this tax incentive, MSME
taxpayers must submit a report on the realization of income taxes borne by the
government through the Indonesia Tax Authority's online channel. However, despite tax
relief and ease of reporting, until July 2020, only around 200 thousand of the 2.3 million
MSME taxpayers have implemented these provisions (Media Indonesia.com).

Before the pandemic, various efforts had also been made by the government
through the Indonesia Tax Authority to encourage MSME tax compliance. These efforts
include the issuance of special tax regulations for MSME players as well as
empowering them. The tax regulation specifically issued is Government Regulation
Number 23 of 2018, which replaces Government Regulation Number 46 of 2013. The
purpose or the revision of regulation is MSME should be subject to lower tax rates
supported by easier (national) tax calculation and reporting. (Nasional.kontan.co.id,
2019). Besides, Indonesia Tax Authority has also organized MSMEs empowerment
activities through the Business Development Service program, which provides training
and guidance for the development of MSMEs and increasing understanding of MSMEs'
tax rights and obligations (Pajak.go.id, 2019). However, until the end of 2018, or six
months after enacting tax regulations that relieve MSMEs, out of around 60 million
business actors in the MSME sector, the number of MSMEs who became taxpayers and
actively paid taxes only reached 1.8 million business actors (Majalahpajak.net, 2019).

Meanwhile, in 2019, the addition of MSMEs who became taxpayers and actively
paid taxes was only 23% from 2018, so that it became 2.3 million business actors
(News.ddtc.co.id, 2020). This figure is still petite compared to the number of MSME
players in Indonesia. Based on the description of the problems above and to optimize
the improvement of MSME tax compliance in Indonesia sustainably, the determinants
or factors that influence it can become Indonesia Tax Authority's focus on Indonesia's
tax authority. Indonesia Tax Authority may need to know what factors have encouraged
MSME actors to comply or disobey tax regulations. Therefore, this study maps these
factors through a bibliographic approach. The bibliographic method chose because it
captured and described previous studies on MSME tax compliance in Indonesia and the
results (Villas, Macedo-Soares, & Russo, 2008).

Bibliographical studies have been carried out quite a lot in an international
context covering several topics, including strategic management (Zoogah & Rigg,
2014), accounting information systems (Ezenwoke, Ezenwoke, Eluyela, & Olusanmi,
2019), public sector accounting (Fusco & Ricci, 2019), quality financial reporting
(Riyard, Azli, & Bosi, 2019), internal audit (Behrend & Eulerich, 2019), and
management accounting (Balstard & Berg, 2020). Several bibliographic studies have
also carried out in Indonesia related to income management research (Suprianto &
Setiawan, 2017), IFRS adoption (Aksan, Setiawan, & Gantyowati, 2019; Arham,

418



Riset : Jurnal Aplikasi Ekonomi, Akuntansi dan Bisnis Vol. 3 No. 1. Maret 2021

Firmansyah, Nor, & Vito, 2020a; Ernawati & Aryani, 2019; Wahyuni, Puspitasari, &
Puspitasari, 2020), tax aggressiveness (Arham, Firmansyah, Nor, & Vito, 2020c), and
tax avoidance (Arham, Firmansyah, Nor, & Vito, 2020b; Herawati, Rahmawati, Bandi,
& Setiawan, 2019). However, there is still no research that specifically examines the
determinants of MSME tax compliance in Indonesia, so this research is the first research
expected to fill the existing research gaps. This study aims to map determinants and
analyze behavioral theory's role in the tax compliance of MSMEs in Indonesia to
provide future research agendas. Therefore, through this research, the expected result
confirms the importance of a behavioral theory approach in identifying tax compliance
behavior and the factors that drive MSMEs' tax compliance behavior in Indonesia. The
study's results are expected to provide an alternative for tax authorities to increase tax
compliance, especially for MSMEs.

LITERATURE REVIEW

Definition of Tax Compliance

According to Andreoni et al. (1998), tax compliance is taxpayers' willingness to
comply with the tax provisions. Meanwhile, Rogers-Glabush (2009) defines tax
compliance as procedural and administrative actions that taxpayers need to carry out tax
obligations under applicable regulations. In practice, according to Yanah (2013), tax
compliance is divided into two types, namely administrative or formal compliance and
technical or material compliance. Administrative compliance also can be seen from tax
reporting compliance. The technical compliance indicated compliance in calculating the
amount of tax paid to the state (Yanah, 2013). According to the Indonesia Minister of
Finance Decree Number 74/PMK.03/2012, the definition of tax compliance is based on
several indicators. While, among the others, timely submission of Tax Returns (SPT),
no tax arrears except those who have obtained an installment or postponement permit
have never been convicted. For committing a tax crime based on a court decision with
permanent legal force in the last five years. Thus, this study concludes that tax
compliance is taxpayers' compliance in carrying out tax obligations both formally and
materially.

Definition of Micro, Small, and Medium Enterprises

The definition of MSMEs is regulated in Act Number 20 of 2008 concerning
Micro, Small, and Medium Enterprises. Micro enterprises are productive businesses
owned by individuals or individual business entities with a net worth of Rp50 million
(excluding buildings and land where the company is located) and annual sales of at most
Rp300 million. Meanwhile, a small business is a productive economic business that
stands alone and carried out by individuals or business entities that are not subsidiaries
or branch companies owned, controlled, or is part of, either directly or indirectly, of
medium or large businesses. A business that is classified as a small business is a
business that has a net worth of more than Rp50 million to Rp500 million with annual
sales of more than Rp300 million to Rp2.5 billion. Meanwhile, for medium-sized
businesses, the definition is almost the same as small businesses. However, the criteria
for a medium-sized business are a net worth of more than Rp500 million to Rp10 billion
and have annual sales of more than Rp2.5 billion to Rp50 billion. Meanwhile, based on
the taxation provisions stated in Government Regulation (PP) Number 23 of 2018,
MSME actors categorized as MSME taxpayers are individuals or entities with a
business circulation of no more than Rp4.8 billion a year. Therefore, this study defines
MSMEs under Act Number 20 of 2008 and Government Regulation Number 32 of
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2018, namely MSME actors who are neither taxpayers nor those who have become
taxpayers.

RESEARCH METHOD

This study used a qualitative method by conducting a bibliographic review.
Bibliographic research is a research approach carried out by analyzing a topic based on
the point of view using scientific articles as material for analysis (Villas et al., 2008).
Bibliographic studies aim to map and determine the development of research on specific
topics to find research gaps (Villas et al., 2008). This approach can also be used as an
alternative to publishing research articles during the Covid-19 pandemic because it does
not require research activities outside the home (Firmansyah, Arham, & Qadri, 2020).
There are three stages in the bibliographic study: data collection, data processing, and
data analysis (Zoogah & Rigg, 2014). In this study, the first stage is data collection,
which begins by searching for various journal articles through the Google Scholar page
using the keywords "Indonesian SME tax compliance.” The papers collected are only
articles from journals that have been accredited by Sinta or indexed by Scopus by
checking journal accreditation through the sites http://sinta.ristekbrin.go.id/journals
(Indonesian journal) and https://www.scimagojr.com/ (journal international). The
articles collected are articles published from 2014 to early October 2020. Behavioral
research related to MSME tax compliance identified as published in 2014. The second
stage is data processing using the Microsoft Excel application. Data from journal
articles collected in the form of the researcher's name, year of publication, research
theory, research variables, and test results entered into a table that becomes the
database.

Furthermore, using the Microsoft Excel application pivot table feature, each data
item is analyzed to find how much of the thing has been used in the study and then
mapped and presented in tabular form. The last stage in the bibliographic research in
this research is making conclusions based on the mapping results. The findings are in
the form of theories and research variables that are the most widely used, still rarely
used. Their test results are still varied to become recommendations for MSME tax
compliance's research plan in the future.

RESULTS AND DISCUSSION

Based on the bibliographic study carried out, at the data collection stage, this
study found as many as 37 scientific articles in accredited journals that discuss
determinants or factors that influence MSME tax compliance in Indonesia. The results
are described as follows.

Bibliographical Study Results on Determinants of Tax Compliance of MSMEs in
Indonesia
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Graph 1 Distribution of Article Publication Years

Graph 1 suggests that the publication of scientific articles discussing the
determinants of MSME tax compliance in Indonesia has been carried out since 2014
and mainly carried out in 2020. Overall, from 2014 to 2020, the number of published
articles has fluctuated. However, since 2018, the number of articles published is quite
large and tends to increase. It means that determining the tax compliance of MSMEs in
Indonesia is still interesting for further research and investigation.

Table 1 The Mapping of Research Theory

The
Research Theory Number of Authors
Article

Estiningsih & Purba (2014), Agustina (2016), Maula

Theory of Planned 7 (2019), Indrawan & Binekas (2018), Syaputra (2019),

Behavior Perdana & Dwirandra (2020), Setiyawan et al. (2020)

Hasanah et al. (2014), Yusro & Kiswanto (2014),
. Suntono & Kartika (2015), Andayani (2018), Pradana

Attribution Theory ! & Firmansyah (2020), Putra (2020), Suardana &
Gayatri (2020)

Social Learning Theory 2 Hasanah et al. (2014), Suntono & Kartika (2015)

XEE%? of Reasoned 2 Syaputra (2019), Wardani & Kartikasari (2020)

Theory of Moral 1 Zelmiyanti & Suwardi (2019)

Development

Apart from being based on the year of publication, this study also maps the
research theory used. This study finds that not all scientific articles use and mention
research theory in describing the analysis from the bibliographic study results.
According to Table 1, the most widely used research theory to explain the determinants
of MSME tax compliance in Indonesia is planned behavior and attribution theory.
Furthermore, this study maps the determinants or factors that influence MSMES' tax
compliance in Indonesia by looking at the independent variables used. The mapping
was conducted by grouping the independent variables into three parts: those tested the
most, more than once, and only been tested once.
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Table 2 Most Used Independent Variables

The
Number Authors
of Article

Independent
Variable

Fahluzy & Agustina (2014), Mukhlis, Utomo, & Soesetio (2015),
Suntono & Kartika (2015), Imaniati & Isroah (2016), Mintje
(2016), Wicaksono (2016), Hendri (2016), Andayani (2018),
Inasius (2018), Maula (2019), Indrawan & Binekas (2018),

22 Kurniawan et al. (2018), Nainggolan & Patimah (2019), Syaputra
(2019), Pangesti & Yushita (2019), Nifanngeljau & Sularsih
(2020), Perdana & Dwirandra (2020), Setiyawan et al. (2020),
Suardana & Gayatri (2020), Wardani & Kartikasari (2020), Putra
(2020), Zulma (2020)

Hasanah et al. (2014), Hendri (2016), Imaniati & Isroah (2016),
Wicaksono (2016), Andayani (2018), Sarasawati et al. (2018),
Irmawati & Hidayatulloh (2019), Nainggolan & Patimah (2019),
Putri & Nurhasanah (2019), Zelmiyanti & Suwardi (2019),
Nifanngeljau & Sularsih (2020), Perdana & Dwirandra (2020),
Putra (2020), Zulma (2020)

Yusro & Kiswanto (2014), Mintje (2016), Wicaksono (2016),
Hendri (2016), Sarasawati et al. (2018), Pangesti & Yushita

11 (2019), Irmawati & Hidayatulloh (2019), Nainggolan & Patimah
(2019), Setiyawan et al. (2020), Nifanngeljau & Sularsih (2020),
Perdana & Dwirandra (2020)

Tax
Knowledge

Tax Sanctions 14

Taxpayer
Awareness

Table 2 suggests three independent variables mainly used in MSME tax
compliance research in Indonesia, with the tax knowledge variable being the largest.
Furthermore, this study describes the independent variables that have been used more
than once in Table 3 in the appendix. The independent variables that are rarely tested
(used only once in research) can be seen in Table 4 in the appendix. Furthermore, this
study mapped the test results of the most widely used independent variables and had
used more than once. The mapping of test results from each of the independent
variables is carried out to determine which independent variables have a uniform or
varied test results. Based on the bibliographic study carried out, the uniform
independent variable test results mean that all test results indicate these variables'
association with MSME tax compliance in Indonesia. Meanwhile, various independent
variables testing results suggest that there are still differences in outcomes between
previous studies, positive association, negative association, and no association of these
variables on MSME tax compliance in Indonesia. The mapping of test results can be
seen in Table 5.

Table 5 The Mapping of Test Results

No. Uniform Testing Results No. Various Testing Results
1  Tax Knowledge 1  Tax Sanctions
Taxpayers' Perceptions of the
2 Implementation of Government 2  Taxpayer Awareness
Regulation No. 46 of 2013
3 Application of e-filing system
4 Perceptions of the Effectiveness
of the Taxation System
5  Perceptions of Tax Justice
6
7

Tax Officer Services
Tax Dissemination

Tax rates
Tax Administration
Trust Level in Tax Authorities

Income Level
Audit Probability

~No ol W
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8  Level of education
9  Subjective Norms
10  Taxpayer Attitude

The Role of Behavioral Theory in MSME Tax Compliance in Indonesia

As shown in Table 1, the bibliographic study results in this study indicate that
several studies that discuss the tax compliance of MSMEs in Indonesia link the theories
in their analysis. If traced further, the five approaches used to analyze Indonesian
MSMEs' tax compliance in previous studies are theories related to behavior or
discussing behavior. Therefore, this study also examines behavioral theory's role most
widely used in earlier studies on MSME tax compliance, namely the theory of planned
behavior and attribution theory. The idea of planned behavior is a development of the
theory of reasoned action. The concept of reasoned action states that the intention to do
a particular activity is based on two reasons, namely, subjective norms and attitudes
toward behavior (Ajzen & Fishbein, 1975). This theory was later modified by Ajzen &
Fishbein (1988) by adding one factor, namely perceived behavioral control. The
addition of these factors led to the naming of reasoned action theory, changing to
planned behavior theory. This theory explains that if there is a positive attitude, support
from people around, and the perception of ease because there are no obstacles to
behavior, then one's intention to behave will be even more generous (Ajzen, 2005). If it
is related to MSME tax compliance, then if someone, in this case, the owner of MSMEs,
has a positive view of taxes collected by the government. He/She is in an environment
that is also aware of the importance of the role of taxes in-state development and has the
view that the implementation of tax obligations is an easy matter. The owner of the
UMKM will have the intention to behave in compliance with tax provisions. It is also in
line with most previous studies using this theory, as listed in Table 1. Apart from the
idea of planned behavior, the concept that is also the most widely used is the theory of
attribution. This theory was first introduced by Heider (1958). Attribution theory can
explain how someone deduces the causes of one's behavior and that of others so that this
theory can be used to understand someone's behavior.

Furthermore, Kelley (1973) added three things that need to be considered to
conclude the causes of a person's behavior, whether internal or external factors. Kelley
(1973) further emphasizes external attributions characterized by high uniqueness, high
consistency, and high consensus factors. If an attribution fulfills these three factors, then
a person will feel confident in himself. However, if one of the elements is not met,
someone will need other people to obtain information or knowledge. According to
Kelley (1973), the way that can be taken to increase consistency is through education,
while the way to increase consensus is through persuasion. Suppose it is related to
MSME tax compliance. In that case, steps that can be taken by the tax authorities to
improve the consistency of tax compliance behavior are through education by including
material on taxes at all levels of education. Meanwhile, to increase persuasion towards
MSME actors regarding taxes, the tax authorities can increase advertisements and
socialization about taxes in various media, both print and electronic. It is also in line
with the bibliographic study results obtained in this study, which shows that in all the
tasks that have reviewed this topic, tax knowledge positively affects MSMESs' tax
compliance in Indonesia.

Based on the review of the role of the two behavioral theories above in
analyzing the tax compliance of MSMEs in Indonesia, it can be seen what factors have
been the motives or reasons for MSME actors to comply or not comply with existing
taxation provisions. Thus, the behavioral theory has an essential role in determining the
exemplary efforts to encourage MSME tax compliance in Indonesia.
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Recommendations for MSMEs Tax Compliance Research Agenda in the Future

This study provides recommendations for future research agendas regarding the
tax compliance of MSMEs in Indonesia as the main objective of bibliographic research
is to find research gaps (Villas et al., 2008). The future research plan's recommendations
are based on the relationship between behavioral theory and independent variables,
showing different test results and independent variables that are still rarely tested. The
proposals for the MSME tax compliance research plan for the future can be seen in
Table 6.

Table 6 Recommendations for Research Agenda

No. Independent Variable Theory The Reasons
1 Tax Officer Services Theory of Planned The test results are still mixed
Behavior
Theory of Planned The test results are still mixed
2  Taxrates .
Behavior
Ease of Tax Theory of Planned The test results are still mixed
3 L .
Administration Behavior
Trust Level in Tax Theory of Planned The test results are still mixed
4 L .
Authorities Behavior
5  Level of education Attribution Theory The test results are still mixed
6  Subjective Norms Theory of Planned The test results are still mixed
Behavior
7 Taxpayer Attitude Theory of Planned The test results are still mixed
Behavior
Informational Fairness  Attribution Theory Still very rarely tested
Interpersonal Fairness  Attribution Theory Still very rarely tested
10 Behavioral Control Theor)_/ of Planned Still very rarely tested
Behavior
Taxpayers' Perceptions Theory of Planned Still very rarely tested
11  of Government .
. Behavior
Expenditure
12 Power of Tax Authority ~ Attribution Theory Still very rarely tested
13 Referral Group Theory of Planned Still very rarely tested

Behavior

Through the theory of planned behavior approach and attribution theory, several
factors need to be paid to by the Indonesia Tax Authority to achieve MSME tax
compliance. These factors are the institution's image, services, tax inclusion in
education, and tax socialization. In line with the theory of planned behavior, all
Indonesian Tax Authority employees need to maintain the image or right name of the
tax collection institution by maintaining integrity at work. With a correct picture of tax
officials in the public's eyes, taxpayers, including MSME players. It can be encouraged
to start carrying out tax obligations properly because they have high confidence that the
Indonesia Tax Authority can carry out its duties properly to secure state revenue (Ajzen,
2005). Indonesia Tax Authority always needs to provide good service and make it easier
for MSME players to carry out their tax obligations, aligning with planned behavior
theory. That way, MSME actors can be motivated to become compliant taxpayers
because they think that tax obligations are easy (Ajzen, 2005).

Tax inclusion in education also needs to pay attention to the Indonesia Tax
Authority. By including material on taxes at all levels of education from elementary to
tertiary level, efforts to improve consistency in behavior as a factor in attribution theory
were made early on (Kelley, 1973). That way, students who will later become
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taxpayers, including MSME actors, have obtained adequate knowledge and
understanding of taxes' importance. Thus, they will understand their rights and
obligations well when they become MSME taxpayers in the future, which aligns with
the high compliance with tax regulations. To increase consensus, also a factor in
attribution theory, tax dissemination needs to be carried out massively in various media
(Kelley, 1973). That way, information about taxes can be distributed thoroughly and is
known to many people, including MSME actors, so that all MSME actors have the same
understanding of taxes. It can lead to the formation of a high consensus on the
importance of taxes and the need for compliance in carrying out tax obligations. This
study also provides recommendations for a research agenda based on international
literature reviews. Several studies employ independent variables in the global context
that never tested on Indonesia’s MSME tax compliance. These variables have also been
tested on MSME tax compliance and relevant to Indonesian conditions so that tests are
carried out in Indonesia. Some of these independent variables include religiosity
(Carsamer & Abbam, 2020) and perception of corruption (Obaid, Ibrahim, & Udin,
2020). The religiosity variable can be applied in Indonesia because, based on a survey
conducted by Gallup & Abt Associates in 2019 published by the Pew Research Center
in July 2020, out of 34 countries, Indonesia is the most religious country
(News.detik.com, 2020). Meanwhile, the perception of corruption variable could be
applied in Indonesia because Indonesia's corruption perception index score is still below
the global average and is ranked 4th in the Southeast Asia Region (Kpk.go.id, 2020).

CONCLUSION

This study finds that the most widely used behavioral theories are planned
behavior and attribution theory. Meanwhile, the most tested determinants are tax
knowledge, tax sanctions, and taxpayer awareness. The role and linkages of behavioral
theory with several independent variables that still show different test results and
several independent variables that are still rarely tested, both in Indonesia and in the
international context, are recommendations for future research agendas.

With this research results, to achieve MSME tax compliance, the Indonesian Tax
Authority can maintain the institution's image, provide convenience in taxation services,
implement tax awareness inclusion programs through education, and increase tax
socialization. To keep the institution's image, the Indonesian Tax Authority always
needs to ensure high employee integrity. These efforts can internalize corporate values,
socialization, enforcement of the employee code of ethics, and ongoing employee
coaching. Besides, the Indonesian Tax Authority needs to innovate in creating excellent
service for taxpayers continuously. It can be conducted by simplifying tax procedures
and administration, tax officers' training in services, and digital technology. Indonesia
Tax Authority also needs to optimize tax inclusion in education, which can be
conducted by preparing subject matter on taxes, tax education for teachers, and
continuous monitoring of the implementation of tax inclusion activities in education.

The Indonesian Tax Authority also needs to be more aggressive in disseminating
information about taxes to MSME players, either through face-to-face, print media,
electronic media, or social media. This study's results can also be considered for the
Indonesia Tax Authority as Indonesia's tax authority in making tax policies that impact
MSME actors. The Indonesian Tax Authority can also apply behavioral theory to
formulate tax regulations, especially those related to MSME actors. This study has
limitations because it only maps the results of previous studies using quantitative
methods. Future research can map the results of previous studies using qualitative
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methods also. This study only conducted mapping based on the year of publication,
research theory, independent variables, and test results. Future studies can add a
mapping of the proxies used and research analysis units.

REFERENCES

Agustina, K. A. (2016). Pengaruh Tingkat Pendidikan, Tingkat Penghasilan, dan Tarif
Pajak Terhadap Kepatuhan Wajib Pajak Umkm dalam Memenuhi Kewajiban
Perpajakan (Studi Empiris Pelaku Umkm di Kabupaten Buleleng). Jurnal
Akuntansi Profesi, 6(1), 1-11.

Ajzen, 1. (2005). Attitudes, Personality and Behavior (2nd ed.). New York: Open
University Press.

Ajzen, I., & Fishbein, M. (1975). Ajzen, 1., & Fishbein, M. (1975). A Bayesian Analysis
of Attribution Processes. Psychological Bulletin, 82(2), 261-277. Psychological
Bulletin, 82(2), 261-277. https://doi.org/https://doi.org/10.1037/h0076477

Ajzen, 1., & Fishbein, M. (1988). Theory of Reasoned Action-Theory of Planned
Behavior (Vol. 2007). University of South Florida.

Aksan, I., Setiawan, D., & Gantyowati, E. (2019). Research Development Related to
Implementation of Financial. International Journal of Economics, Business and
Accounting Research, 2019(4), 420-434.

Amwal, A. D., Sutanto, E. M., & Harjito, Y. (2020). The Effect Of The Application E-
Filing System On Taxpayers Compliance Among MSMEEnterprises With
Understanding The Internet As A Moderating Variable. Jurnal Pendidikan
Ekonomi, 5(2), 71-83. https://doi.org/10.33084/neraca.v5i2.1427

Andayani, E. (2018). Pengaruh Faktor-Faktor Pelaksanaan PP 46 Tahun 2013 terhadap
Kepatuhan Wajib Pajak Umkm (Studi Kasus Umkm Pusat Grosir Tanah Abang
Jakarta Pusat). Transparansi: Jurnal Ilmiah Ilmu Administrasi, 1(1), 12-28.
https://doi.org/10.31334/trans.v1i1.137

Andreoni, J., Erard, B., & Feinstein, J. (1998). Tax Compliance. J, 36(2), 818-860.
Journal of Economic Literature, 36(2), 818-860. https://doi.org/10.1007/978-3-
8349-8282-7

Anwar, R. A., & Syafiqurrahman, M. (2016). Pengaruh Sosialisasi Perpajakan terhadap
Kepatuhan Perpajakan Wajib Pajak Usaha Mikro Kecil dan Menengah (UMKM) di
Surakarta dengan Pengetahuan Perpajakan Sebagai Variabel Pemediasi. InFestasi,
12(1), 66. https://doi.org/10.21107/infestasi.v12i1.1801

Arham, A., Firmansyah, A., Nor, A. M. E., & Vito, B. (2020a). A Bibliographic Study
on IFRS Adoption Research in Indonesia. International Journal of Psychosocial
Rehabilitation, 24(7), 9477-9501. https://doi.org/10.37200/1JPR/\V2417/PR270953

Arham, A., Firmansyah, A., Nor, A. M. E., & Vito, B. (2020b). A Bibliographic Study
on Tax Avoidance Research in Indonesia. International Journal of Psychosocial
Rehabilitation, 24(7), 9526-9554. https://doi.org/10.37200/1JPR/\V2417/PR270956

Arham, A., Firmansyah, A., Nor, A. M. E., & Vito, B. (2020c). Tax Aggressiveness
Research in Indonesia: A Bibliographic Study. Talent Development and
Excellence, 12(2s), 1966—-1986.

Behrend, J., & Eulerich, M. (2019). The Evolution of Internal Audit Research: A
Bibliometric Analysis of Published Documents (1926-2016). Accounting History
Review, 29(1), 103-139. https://doi.org/doi:10.1080/21552851.2019.1606721

Carsamer, E., & Abbam, A. (2020, January 1). Religion and Tax Compliance Among
SMEs in Ghana. Journal of Financial Crime. https://doi.org/10.1108/JFC-01-2020-

426



Riset : Jurnal Aplikasi Ekonomi, Akuntansi dan Bisnis Vol. 3 No. 1. Maret 2021

0007

Ernawati, D., & Aryani, Y. A. (2019). Empirical Evidence of IFRS Studies in
Indonesia. Jurnal  Akuntansi & Auditing Indonesia, 23(2), 65-77.
https://doi.org/10.20885/jaai.vol23.iss2.artl

Estiningsih, W., & Purba, I. S. (2014). Faktor-Faktor yang Mempengaruhi Kepatuhan
Pajak Usaha Kecil Menengah (UKM). Journal of Applied Business and
Economics, 1(2), 123-134. https://doi.org/10.30998/jabe.v1i2.1393

Ezenwoke, O., Ezenwoke, A., Eluyela, D., & Olusanmi, O. (2019). A Bibliometric
Study of Accounting Information Systems Research from 1975-2017. Asian
Journal of Scientific Research, 12(2), 167-178.
https://doi.org/10.3923/ajsr.2019.167.178

Fahluzy, S. F., & Agustina, L. (2014). Faktor-Faktor yang Mempengaruhi Kepatuhan
Membayar Pajak UMKM di Kabupaten Kendal. Accounting Analysis Journal,
3(3), 399-406. https://doi.org/10.15294/aaj.v3i3.4222

Firmansyah, A., Arham, A., & Qadri, R. A. (2020). Training Through Web Seminar
Related to Bibliography Research Method Based Articles in Accounting for
Publication in The Reputable International Journal. INTEGRITAS : Jurnal
Pengabdian, 4(1), 37-48. https://doi.org/10.36841/integritas.v4il.564

Fusco, F., & Ricci, P. (2019). What Is The stock of The Situation? A Bibliometric
Analysis On Social and Environmental Accounting Research in Public Sector.
International Journal of Public Sector Management, 32(1), 21-41.
https://doi.org/10.1108/1JPSM-05-2017-0134

Hasanah, N., Khafid, M., & Anisykurlillah, I. (2014). Kepatuhan Wajib Pajak UMKM
di Kabupaten Jepara. Accounting Analysis Journal, 3(2), 168-176.
https://doi.org/10.15294/aaj.v3i2.4178

Heider, F. (1958). The Naive Analysis of Action. In The psychology of Interpersonal
Relations. https://doi.org/10.1037/10628-004

Hendri, N. (2016). Faktor-Faktor yang Memepengaruhi Kepatuhan Wajib Pajak dalam
Membayar Pajak pada UMKM di Kota Metro. Akuisisi: Jurnal Akuntansi, 12(1),
1-15. https://doi.org/10.24127/akuisisi.v12i1.88

Herawati, N., Rahmawati, Bandi, & Setiawan, D. (2019). Penelitian Penghindaran Pajak
Di Indonesia (Tax Avoidance Research in Indonesia). InFestasi: Jurnal Blsnis
Dan Akuntansi, 15(2), 108-135. Retrieved from
https://jurnal.dpr.go.id/index.php/aspirasi/article/view/512

Imaniati, Z. Z., & lIsroah, I. (2016). The Influence of The Perception of Taxpayers
About Implementation of PP No. 46 Tahun 2013 and The Understanding of
Taxation And Tax Penalties On Tax Compliance of Micro Small And Medium
Enterprises In The City of Yogyakarta. Nominal : Barometer Riset Akuntansi Dan
Manajemen, 5(2), 123-135. https://doi.org/10.21831/nominal.v5i2.11730

Inasius, F. (2018). Factors Influencing SME Tax Compliance: Evidence from Indonesia.
International Journal of Public  Administration, 42(5), 1-13.
https://doi.org/10.1080/01900692.2018.1464578

Inasius, F. (2019). Voluntary and Enforced Tax Compliance: Evidence from Small and
Medium-Sized Enterprises in Indonesia. Advances in Taxation, 26, 99-111.
https://doi.org/10.1108/s1058-749720190000026006

Indrawan, R., & Binekas, B. (2018). Understanding of Taxes and Knowledge of Taxes
on Compliance with SME Taxpayers. Jurnal Riset Akuntansi Dan Keuangan, 6(3),
419-428. https://doi.org/10.17509/jrak.v6i3.14421

Irmawati, J., & Hidayatulloh, A. (2019). The Determinants of Tax Compliance of
Micro, Small, and Medium Enterprise In Yogyakarta City. Jurnal SIKAP (Sistem

427



Amardianto Arham, Amrie Firmansyah, The Role Of Behavioral Theory In The Research Of MSMEs Tax
Compliance In Indonesia

Informasi, Keuangan, Auditing Dan Perpajakan), 3(2), 112-121.
https://doi.org/10.32897/jsikap.v3i2.118

Katadata.co.id. (2020, May 20). Berapa sumbangan UMKM terhadap perekonomian
Indonesia? Retrieved October 14, 2020, from Databoks website:
https://databoks.katadata.co.id/datapublish/2020/05/20/berapa-sumbangan-umkm-
terhadap-perekonomian-indonesia

Kelley, H. H. (1973). The Processes of Causal Attribution. American Psychologist,
28(2), 107-128. https://doi.org/10.1037/h0034225

Kpk.go.id. (2020, January 24). Indeks Persepsi Korupsi Indonesia Membaik. Retrieved
October 14, 2020, from Komisi Pemberantasan Korupsi (KPK) website:
https://www.kpk.go.id/id/berita/berita-kpk/1462-indeks-persepsi-korupsiindonesia-
membaik

Kurniawan, M. O., Aprianto, & Ines. (2018). Pengaruh Penerapan Sistem E-Filling dan
Tingkat Pemahaman Perpajakan Terhadap Penerimaan Pajak Penghasilan Orang
Pribadi dengan Kepatuhan Wajib Pajak Sebagai Variabel Pemoderasi (Studi Kasus
pada Wajib Pajak UMKM di Kecamatan Ilir Timur 1). BALANCE : Jurnal
Akuntansi Dan Bisnis, 3(2), 456-463. https://doi.org/10.32502/jab.v3i2.1448

Kusbandiyah, A., Mudjiyanti, R., & Wibowo, H. (2016). Pengaruh Persepsi PP Nomor
46 Tahun 2013 Terhadap Kepatuhan Sukarela Wajib Pajak yang Memiliki
Peredaran Bruto Tertentu pada Kantor Pelayanan Pajak Pratama Purwokerto.
KOMPARTEMEN : Jurnal llmiah Akuntansi, 14(2), 107-125.

Majalahpajak.net. (2019, July 26). Menggali Kontribusi Sektor UMKM. Retrieved
October 14, 2020, from Majalah Pajak website: https://majalahpajak.net/menggali-
kontribusi-sektor-umkm/

Maula, K. A. (2019). Pengaruh Pengetahuan dan Pemahaman tentang Peraturan
Perpajakan, Pengalaman dalam Melaksanakan Kewajiban Perpajakan, Motivasi
Wajib Pajak dan Kemudahan dalam Membayar Pajak Terhadap Penerapan Pajak
UMKM (Studi Kasus pada Pelaku UMKM Kabupaten Cilacap). Riset Ekonomi
Manajemen, 2(2), 71-91.

Mediaindonesia.com. (2020, July 14). Pemerintah Perpanjang Diskon Pajak UMKM.
Retrieved  October 14, 2020, from Media Indonesia  website:
https://mediaindonesia.com/ekonomi/328005/pemerintah-perpanjang-diskon-
pajak-umkm

Mintje, M. S. (2016). Effect of Attitude, Awareness, and Knowledge Against Taxpayer
Compliance Individual Owner of (SMEs) In Having (TIN) (Study of Individual
Taxpayer On SMEs Owners Registered In Manado STO). Jurnal Riset Ekonomi,
Manajemen, Bisnis Dan Akuntansi, 4(1), 1031-1043.
https://doi.org/10.35794/emba.v4i1.11851

Mukhlis, 1., Utomo, S. H., & Soesetio, Y. (2015). The Role of Taxation Education on
Taxation Knowledge and Its Effect on Tax Fairness as well as Tax Compliance on
Handicraft SMEs Sectors in Indonesia. International Journal of Financial
Research, 6(4), 161-169. https://doi.org/10.5430/ijfr.v6n4p161

Nainggolan, H., & Patimah, S. (2019). Pengaruh Pemahaman Peraturan, Sanksi dan
Kesadaran Wajib Pajak Usaha Mikro, Kecil dan Menengah (UMKM) Terhadap
Kepatuhan Membayar Pajak di Balikpapan. Kumpulan Riset Akuntansi, 10(2),
188-195. https://doi.org/10.22225/kr.10.2.902.188-195

Nasional.kontan.co.id. (2019, January 10). Pasca Tarif Pajak UMKM Turun Jadi 0,5%
Jumlah Wajib Pajak Meningkat. Retrieved October 14, 2020, from Kontan.Co.ld
website: https://nasional.kontan.co.id/news/pasca-tarif-pajak-umkm-turun-jadi-05-
jumlah-wajib-pajak-meningkat

428



Riset : Jurnal Aplikasi Ekonomi, Akuntansi dan Bisnis Vol. 3 No. 1. Maret 2021

Natoen, A., AR, S., Setiawan, |., & Periansya. (2018). Faktor-Faktor Demografi yang
Berdampak Terhadap Kepatuhan WP Badan (UMKM) di Kota Palembang. Jurnal
Riset Terapan Akuntansi, 2(2), 101-115. https://doi.org/10.5281/zenodo.3839943

News.ddtc.co.id. (2020, February 18). Dinilai ‘Tahan Banting’, Kontribusi UMKM ke
Pajak Diharapkan Naik. Retrieved October 14, 2020, from DDTC News website:
https://news.ddtc.co.id/dinilai-tahan-banting-kontribusi-umkm-ke-pajak-
diharapkan-naik-19020

News.detik.com. (2020, July 27). Survei 34 Negara: Orang Indonesia Paling Religius.
Retrieved October 15, 2020, from Detiknews website:
https://news.detik.com/berita/d-5109802/survei-34-negara-orang-indonesia-paling-
religius

Nifanngeljau, J., & Sularsih, H. (2020). Analisis Faktor-Faktor yang Mempengaruhi
Tingkat Kepatuhan Wajib Pajak Orang Pribadi pada Pelaku (UMKM) di Kota
Malang. Jurnal Akuntansi Trisakti, 7(2), 287-302.
https://doi.org/10.25105/jat.v7i2.7327

Obaid, M. M. A., lbrahim, I., & Udin, N. M. (2020). An Investigation of The
Determinants of Tax Compliance Among Yemeni Manufacturing SMEs Using the
Fisher Model. International Journal of Psychosocial Rehabilitation, 24(4), 1809—
1824. https://doi.org/10.37200/1JPR/VV2414/PR201289

Pajak.go.id. (2019). DJP Tingkatkan Kapasitas UMKM Melalui Program BDS.
Retrieved October 14, 2020, from DJP website:
https://www.pajak.go.id/id/berita/djp-tingkatkan-kapasitas-umkm-melalui-
program-bds

Pangesti, D. M., & Yushita, A. N. (2019). The Effect of Tax Paying Awareness,
Perception on the Effectiveness of Tthe Taxation System and The Understanding of
Government Regulation Number 23 Of 2018 on The Willingness to Pay Taxes (At
SMEs’ Trade Sector In Klaten). Nominal: Barometer Riset Akuntansi Dan
Manajemen, 8(2), 166-178. https://doi.org/10.21831/nominal.v8i2.26461

Perdana, E. S., & Dwirandra, A. A. N. . (2020). Effects of Taxpayer Awareness,
Taxation Knowledge and Tax Sanctions on SMEs (UMKM) Taxpayer
Compliance. E-Jurnal Akuntansi, 30(6), 1458.
https://doi.org/10.24843/eja.2020.v30.i06.p09

Pradana, R. F., & Firmansyah, A. (2020). The Role Of Prevention Efforts In
Association Between Interactional Fairness And Taxpayer Compliances Intentions.
International Journal of Scientific and Technology Research, 9(2), 3176-3186.

Putra, A. F. (2020). Kepatuhan Wajib Pajak UMKM: Pengetahuan Pajak, Sanksi Pajak,
dan Modernisasi Sistem. Jurnal Riset Akuntansi Dan Perpajakan, 7(1), 1-12.
Retrieved from http://dk.e-lib.us/index.php/jrap/article/view/1212

Putri, N. E., & Nurhasanah. (2019). Sosialisasi Pajak, Tingkat Pendidikan dan Sanksi
Pajak Terkait dengan Kepatuhan Wajib Pajak UKM (Studi Kasus: Pengusaha
UKM Kecamatan Manggar Belitung Timur). Jurnal STEI Ekonomi, 28(02), 213-
232.

Republika.co.id. (2019, April 30). Pajak UMKM Ditarget Naik Rp 100 Miliar.
Retrieved  October 14, 2020,  from Republika.Co.ld.  website:
https://republika.co.id/berita/pgryve382/pajak-umkm-ditarget-naik-rp-100-miliar

Riyard, A. K., Azli, M. N., & Bosi, M. K. (2019). Scientific Publication Analysis:
Financial Reporting Quality Insight. International Journal of Recent Technology
and Engineering, 8(4), 3159-3173. https://doi.org/10.35940/ijrte.d8013.118419

Rogers-Glabush, J. (2009). IBFD International Tax Glossary (Revised 6t). Amsterdam:
IBFD.

429



Amardianto Arham, Amrie Firmansyah, The Role Of Behavioral Theory In The Research Of MSMEs Tax
Compliance In Indonesia

Sarasawati, Z. E., Masitoh, E., & Dewi, R. R. (2018). Pengaruh Kesadaran Pajak,
Sistem Administrasi Pajak Modern dan Sanksi Pajak Terhadap Kepatuhan Wajib
Pajak Pada UMKM di Surakarta. Jurnal Studi Kasus Inovasi Ekonomi, 2(2), 45—
52. https://doi.org/10.22219/skie.v2i02.6513

Setiyawan, E., Sugiarti, & Sutanto, E. M. (2020). Pengaruh Sosialisasi, Pemahaman dan
Kesadaran, Terhadap Kemauan Membayar Pajak Terkait Peraturan Pemerintah
Nomor 23 Tahun 2018 (Studi Kasus pada Pelaku UMKM di Kota Surakarta). Riset
Manajemen Dan Akuntansi, 11(2), 1-14. https://doi.org/10.36600/rma.v11i2.114

Suardana, K. P., & Gayatri. (2020). The Effects of Taxation Socialization, Taxation
Knowledge, and Calculation of Tax Rates on Student Tax Compliance as SMEs. E-
Jurnal Akuntansi, 30(9), 2311-2322. https://doi.org/10.24843/eja.2020.v30.i109.p11

Suntono, & Kartika, A. (2015). Pengaruh Pemahaman Peraturan Pajak dan Pelayanan
Aparat Pajak Terhadap Kepatuhan Wajib Pajak dengan Preferensi Risiko Sebagai
Variabel Moderasi (Studi Kasus Pada UMKM yang Terdaftar di KPP Pratama
Demak). Dinamika Akuntansi, Keuangan Dan Perbankan, 4(1), 29-38.

Suprianto, E., & Setiawan, D. (2017). Manajemen Laba Di Indonesia: Studi Sebuah
Bibliograpi (Earnings Management in Indonesia: A Study Bibliography). Jurnal
Keuangan Dan Perbankan, 21(2), 287-301.
https://doi.org/10.26905/jkdp.v21i2.1314

Syafiqurrahman, M., Budiatmanto, A., Widjajanto, A., Wibawa, A., Setyawan, D., &
Anwar, R. A. (2017). Analisis Pengaruh PP 46 Tahun 2013 terhadap Upaya
Pemerintah dalam Meningkatkan Perekonomian Indonesia Melalui Sektor UMKM.
Journal of Applied Accounting and Taxation, 2(2), 75-82. Retrieved from
https://zenodo.org/record/1306085#. XKnKX_kzblU

Syaputra, R. (2019). Pengaruh Persepsi Wajib Pajak atas Penerapan Peraturan
Pemerintah Nomor 23 Tahun 2018 dan Pemahaman Perpajakan Terhadap
Kepatuhan Wajib Pajak Usaha Mikro, Kecil, dan Menengah dengan Sosialisasi
Perpajakan Sebagai Variabel Moderasi. Jurnal Magister Akuntansi Trisakti, 6(2),
121. https://doi.org/10.25105/jmat.v6i2.5560

Ukmindonesia.id. (2018, July 24). Potret UMKM Indonesia: Si Kecil yang Berperan
Besar. Retrieved October 14, 2020, from UKM Indonesia website:
https://www.ukmindonesia.id/baca-artikel/62

Villas, M. V., Macedo-Soares, T. D. L. van A. de, & Russo, G. M. (2008).
Bibliographical Research Method for Business Administration Studies: a Model
Based on Scientific Journal Ranking. BAR - Brazilian Administration Review, 5(2),
139-159. https://doi.org/10.1590/s1807-76922008000200005

Wahyuni, E. T., Puspitasari, G., & Puspitasari, E. (2020). Has IFRS improved
Accounting Quality in Indonesia? A Systematic Literature Review of 2010-2016.
Journal of Accounting and Investment, 21(1), 19-44.
https://doi.org/10.18196/jai.2101135

Wardani, D. K., & Kartikasari, F. (2020). The Effect of Socialization PP 23/2018 On
UMKM Taxpayer Compliance with An Understanding of Taxpayers AS
Intervening Variables. Jurnal Penelitian Ekonomi Dan Akuntansi, 5(1), 1-16.
Retrieved from http://jurnalekonomi.unisla.ac.id/index.php/jpensi

Wicaksono, R. (2016). Faktor-Faktor yang Mempengaruhi Kepatuhan Wajib Pajak
Usaha Mikro Kecil dan Menengah (UMKM) dalam Membayayr Pajak sesuai PP
No46 Tahun 2013 pada UMKM di Kabupaten Bantul. Fokus Bisnis: Media
Pengkajian Manajemen Dan Akuntansi, 15(2), 1-21.
https://doi.org/10.32639/fokusbisnis.v15i2.66

Yanah. (2013). The Impact of Administrative Sanction and Understanding of Income

430



Riset : Jurnal Aplikasi Ekonomi, Akuntansi dan Bisnis Vol. 3 No. 1. Maret 2021

Tax Law On Corporate Taxpayer’s Compliance. The International Journal of
Social Sciences, 12(1), 55-75.

Yusro, H. W., & Kiswanto. (2014). Pengaruh Tarif Pajak, Mekanisme Pembayaran
Pajak dan Kesadaran Membayar Pajak Terhadap Kepatuhan Wajib Pajak UMKM
di Kabupen Jepara. Accounting Analysis Journal, 3(4), 429-436.
https://doi.org/10.15294/aaj.v3i4.4201

Zelmiyanti, R., & Suwardi, E. (2019). Dampak Moderasi Moral Perpajakan pada
Hubungan Perceived Probability of Audit dan Sanksi terhadap Perilaku Kepatuhan
Pajak Usaha Mikro, Kecil dan Menengah (UMKM) (Studi Empiris pada UMKM
Daerah Istimewa Yogyakarta). Journal of Applied Accounting and Taxation, 4(1),
69-78. https://doi.org/10.30871/jaat.v4i1.1097

Zoogah, D., & Rigg, J. (2014). Bibliographic Analysis and Strategic Management
Research in Africa. Advancing Research Methodology in the African Context:
Techniques, Methods, and Designs, 10, 189-213. https://doi.org/10.1108/S1479-
838720140000010009

Zulma, G. W. M. (2020). Pengaruh Pengetahuan Wajib Pajak, Administrasi Pajak, Tarif
Pajak dan Sanksi Perpajakan Terhadap Kepatuhan Pajak pada Pelaku Usaha
UMKM di Indonesia. Ekonomis: Journal of Economics and Business, 4(2), 288—
294. https://doi.org/10.33087/ekonomis.v4i2.170

431



Riset : Jurnal Aplikasi Ekonomz, Akuntansi dan Bisnis Vol. 3 No. 1. Maret 2021

Appendix
Tabel 3. Independent Variables That Used More Than Once
. The Number
Variable of Article Authors
Hasanah et al. (2014), Suntono & Kartika (2015),
Tax Officer Services 5 Wicaksono (2016), Irmawati & Hidayatulloh (2019),

Taxpayers' Perceptions of the
Implementation of Government 5
Regulation No. 46 of 2013

Tax Dissemination 5
Tax rates 5
Tax Administration 3
Trust Level in Tax Authorities 3
Education Level 3
Income Level 3
Subjective Norms 2
Application of e-filing system 2

Perceptions of the Effectiveness of
the Taxation System

Perceptions of Tax Justice
Taxpayer Attitude

Audit Probability

Nifanngeljau & Sularsih (2020)

Imaniati & Isroah (2016), Kusbandiyah et al. (2016),
Syafiqurrahman et al. (2017), Andayani (2018),
Syaputra (2019)

Anwar & Syafiqurrahman (2016), Putri &
Nurhasanah (2019), Setiyawan et al. (2020),
Suardana & Gayatri (2020), Wardani & Kartikasari
(2020)

Yusro & Kiswanto (2014), Agustina (2016), Inasius
(2018), Suardana & Gayatri (2020), Zulma (2020)
Sarasawati et al. (2018), Putra (2020),Zulma (2020)
Fahluzy & Agustina (2014), Hendri (2016), Inasius
(2019)

Agustina (2016), Natoen et al. (2018), Putri &
Nurhasanah (2019)

Estiningsih & Purba (2014), Agustina (2016), Natoen
et al. (2018)

Estiningsih & Purba (2014), Irmawati &
Hidayatulloh (2019)

Kurniawan et al. (2018), Amwal et al. (2020)
Fahluzy & Agustina (2014), Pangesti & Yushita
(2019)

Mukhlis et al. (2015), Inasius (2018)

Estiningsih & Purba (2014), Mintje (2016)

Inasius (2018), Zelmiyanti & Suwardi (2019)

Table 4. Independent Variables Used Once

Variable

Authors

Informational Fairness

Interpersonal Fairness

Gender

Ease of Paying Taxes

Behavioral Control

Length of Business

Tax Payment Mechanism

Taxpayer Motivation

Experience in Carrying Out Tax Obligations
Taxpayers' Perceptions of Government Expenditure
Power of Tax Authority

Referral Group

Age

Pradana & Firmansyah (2020)
Pradana & Firmansyah (2020)
Natoen et al. (2018)

Maula (2019)

Estiningsih & Purba (2014)
Natoen et al. (2018)

Yusro & Kiswanto (2014)
Maula (2019)

Maula (2019)

Inasius (2018)

Inasius (2019)

Inasius (2018)

Natoen et al. (2018)
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